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Abstract: In the 1980s, the role of pharmacists in society became a topic of discussion in the category, necessarily accompanied 

by the discussion on pharmaceutical education. The present study aimed to conduct an integrative review of the scientific 

literature in order to understand the training of the pharmaceutical professional and its insertion in public health. A survey of the 

literature was carried out from January to December 2019, in the PERIODIC CAPES and Google Scholar databases. It was found 

that few studies offer an analysis in relation to the training of pharmaceutical professionals and their insertion in public health. 

It is concluded, even if synthetically, it is noted that Brazilian public health, over many years, had to adapt the need of the 

pharmaceutical professional, even as a form of recognition, going back to the pestilences and atrocities experienced, whose 

pharmaceutical performance was necessary, solidary and essential. 
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1. Introduction 

Since the years 2008 when the Family Health Support 

Center (NASF) was established, the expansion of primary 

care activity could be observed, thus resulting in the 

incorporation of the pharmacist in this multi-professional 

scenario. From this event comes the opportunity to 

implement the work process involving access and 

commitment, as well as awareness about the rational use of 

medicines (NAKAMURA, 2016).  

However, difficulties related to the recognition and 

acceptance of the interventions of the pharmacists have been 

noted since then. Records indicate the ascendancy of 

isolation that the pharmacist suffers in the scope of primary 

care. However, there are discreet perspectives of 

strengthening their integration with the team, being incited 

by institutional and normative changes at the national level 

(BARBERATO, 2019).  

Among the advances and setbacks that    followed 

during the 30-year history of the Unified Health System, it 

was observed that the movement that instituted the health 

reform offered pharmaceutical assistance (PA). A 
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reorientation was necessary in order to deal directly with 

topics considered relevant, such as: technological 

development, industrial production and ethical regulation 

(OLIVEIRA, 2017).  From this event, the idea that two 

operational cells are fundamental for the viability of 

pharmaceutical services and contributions in Public Health 

become evident: the implementation of a technical 

management of the drug and a management of care.   

 From this implementation, the consolidation of an 

innovative model of pharmaceutical service is demonstrated 

(PEREIRA, 2015). Considering the various studies that 

express the need for the implementation of articulated and 

synchronized actions between the various activities that 

compose the training and performance of the pharmaceutical 

professional and its insertion in public health that should be 

understood as measures implemented by the State to ensure 

the physical, mental and social well-being of the population, 

it becomes relevant the development of an integrative review 

of the literature (CARVALHO,2017). 

The present study aimed to conduct an integrative 

review of the scientific literature in order to understand the 

training of the pharmaceutical professional and its insertion 

in public health. 

 

2. Methodology 

A survey of the literature was carried out from January to 

December of 2019, in the periodic databases CAPES and 

Google Academics. 

The descriptors used were as follows: "National 

Pharmaceutical Assistance Policy" AND "National Drug 

Policy" AND "Pharmaceutical Care Services" AND "Unified 

Health System" in both databases.  

For the study, 18 articles were selected and included 

according to the eligibility criteria according to Figure 1. 

The inclusion criteria were: articles in English, Spanish 

and Portuguese, published in the last five years involving the 

training of the pharmaceutical professional and their insertion 

in public health. 

 

 

 

 

 

 

 

 

 

Figure 1. Flowchart and selection and inclusion criteria of studies 

3. Results and Discussions 

While public health continues in a constant and 

encouraging improvement, it is perceived that the 

pharmaceutical professional becomes an essential part of the 

multidisciplinary team, while providing an opportunity for a 

formal and ethical parameter, allowing managers of health 

programs to implement habits that are efficient and 

contributory in order to achieve  the purposes listed  and, 

above all, that can have as results a network of services 

accessible to the population (BARBERATO, 2019). One of the 

strategies that allow the presence of the pharmacist in his staff 

is the Family Health Support Center (FHSC/NASF) 

(BARROS, 2017). Unfortunately, there is an absence of 

knowledge among the professionals who are part of the NASF, 

as well as family health teams, including the pharmacists 

themselves, about the attributes that should be emphasized by 

a multidisciplinary team. The process as a whole is not yet 

with concrete definitions and structuring’s (NAKAMURA, 

2016).  

The number of pharmacists present in the frameworks of 

the Unified Health System (UHS/SUS), although scarce, 

especially regarding the dispensing of medicines in the UBS, 

is essential to ensure a pleasant interpersonal relationship, with 

looks aimed at the success of team interventions 

(ALENCAR,2017) . Since 1998, when the National Medicines 

Policy was implemented, it was observed the progressivity of 

promoting accessibility to the necessary medicines (MELO, 

2017). 

According to Oliveira (2017), some determinations are 

established for the rational use of medicines. Briefly, the need 

to use it; prescribed the medicine due thereafter. The latter is a 

priority, following the projects of efficacy and safety. Thus, the 

pharmaceutical professional is a strategic point for triggering 

a complete health promotion, looking at the criteria, which are: 

responsible orientation and wide population reach 

(CARVALHO,2018).   

Although recent, Pharmaceutical Care (PC) has emerged 

as a watershed in the pharmaceutical field, considered as a care 

aggregation to   health care networks (RAS) and not an 

element included in clinical management (LEITE, 2018). The 

relationship of the pharmacist with the user of the system 

needs to be clearly evidenced. Acting in this usually can be 

challenging for pharmacists due to professional limitation for 

years in the technical management of the drug (PEREIRA, 

2015). 

At the moment when Brazil appears in the fourth position 

in the world ranking of drug consumption, the number of 

commercial pharmacies rises noticeably. In the meantime, it is 

essential to requalify pharmacies and drugstores as an 

environment of health care. The lack of autonomy to deal 

directly with the consumer, as well as the compulsive direction 

of some pharmacies to deprive themselves of the development 

of administrative and administrative activities, are priorities 

that need to be abolished (BIZ,2018); (OLIVEIRA, 2017). 

Bermudez (2018), says that when we pay for 

contemporaneity, we note that with the advent of the citizen 

constitution, the SUS and universal access to health, the 

Sanitary Reform comes to light, thus building a "just country, 

equitable and with social justice". Among the principles of the 

integrality of the system, there is the reorienting of 
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Pharmaceutical Assistance.   

The longing for the pharmacy course has been frequent 

and growing, especially in private institutions, however the 

economic situation of the country calls into question the hopes 

of undergraduates, who obtain doubts about employability 

after the completion of the course (BATISTA, 2015).   After 

choosing the career, it is of paramount importance to aim at 

the area of possible performance, among which are: food; 

clinical analyses; education; pharmacy; hospital pharmacy 

and/or clinic; management; industrial pharmacy; and 

toxicology (SILVA, 2019). 

Since the insertion of the pharmaceutical professional in 

Primary Care, also with emphasis on the Family Health 

Strategy (ESF) new benefits to the population were noticeable, 

due to the notorious contribution in the pharmacological scope 

(NUNES, 2017).    

Unfortunately, the number inserted is still simple in the 

face of the constant need for an "adequate care in the 

development of pharmaceutical actions", (SILVA, 2019). 

 

4. Conclusions 

The analyses carried out about the implementation of 

articulated and synchronized actions between the various 

activities that compose the training of the pharmaceutical 

professional and their insertion in public health allowed the 

recognition, pertinence and magnitude of the pharmacist's 

performance, identifying the difficulties, obstacles and 

potentialities experienced by professionals and the Unified 

Health System. 
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